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Come Home to Howard County Housing Fair

HowArD CountY April 14, 2012

Frequently Asked Questions and Other Important Event Information

Where does the event take place?
Long Reach High School, 6101 Old Dobbin Lane, Columbia, MD 21045

What time is set-up and breakdown?

Set-up begins at 7:30am and ends at 9:45am. You MUST arrive and claim your table by 9:30am, at which time event
crew will start removing any unclaimed tables. Breakdown of your booth may not begin earlier than the official closing of
the exhibit hall at 2:00 p.m.

Where do | unload and park?

The main entrance to the event is on the RIGHT side of the school, where the large parking lot is located and where
parking signs are directed. We will offer short-term, unloading parking at the front entrance (facing the Old Dobbin Lane)
of the school for your convenience. Once your materials are unloaded you MUST move your car to the long-term
parking area so that others may unload. There will be signs and volunteers to assist with directions. DO NOT park in a
“no parking” designated areas as these are fire-code tow zoned and they will tow vehicles.

Once you arrive you must check-in

Exhibitor and sponsor check-in is located at front school entrance (facing the Old Dobbin Lane, where you will park to
unload). Here you will receive your sponsorship or exhibitor credentials, location of your booth and lunch tickets. If you
do not check in here you will not be able to access the private catered lunch room for exhibitors.

Where is my booth location?

Booth locations are assigned based on order of receipt of exhibitor registration and payment, with consideration given to
sponsors, as well as to availability of electricity for those that request it on their registration forms. We do our best not to
place competitors directly next to or adjacent to each other. If you have a special location request please indicate that
on your registration form (we cannot guarantee any locations) and we cannot relocate your table at the event.

You will be notified of your booth location the week of the event via email. When you arrive for exhibitor registration
please check-in and someone will direct you to your vendor space. All sponsors and exhibitors will be listed on our web
site with a link throughout the year, on the event agenda given to all participants and identified with a sign hanging
above each table.

What is included in my booth?
8' X 8' booth space with a pipe and drape back partition, 8' skirted table, 2 chairs and a sign of your company name that
we will have printed and displayed (including a logo if you are a sponsor).

May | have a banner or portable display at my exhibit space?

You may bring a banner to drape from your table or from the pipe and drape partition behind your table as space allows
(if you plan on hanging from the pipe please be sure that you have adequate tools to hang from the 2" pipe). Pop-up
style displays are welcome as long as they are no wider than 8 and do not interfere with adjacent booths, full-sized
displays styles under 8’ wide are also welcome.

Are electricity and wireless internet access available?

Electricity is available, but you must request it on your registration form and pay the additional fee. Please indicate that
you require it on your registration form and you will be assigned a space close to an outlet. Please bring your own
outdoor-rated (per fire code) extension cords and surge protectors. Wireless or hard-wire internet service is not
available at the location, but many vendors bring their own wireless air-cards.

Who will be attending the event?

Last year we had more than 800 attendees — we market the event throughout the greater Baltimore region through a
variety of media channels. We print promotional materials in English, Spanish, Chinese and Korean, all are available on
our website. Our registrants are predominately in search of housing information, for rent or purchase, and cover the
spectrum of age, income levels and family structure. Our website is www.ComeHomeToHowardCounty.org, follow us
on Facebook http://www.facebook.com/HowardCountyHousing and Twitter http://twitter.com/HoCoHousing. Please
contact us if you would like to receive flyers to distribute to your clients.
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What happens throughout the day at the event?

The day moves quickly with many activities! A crowd will be waiting to enter at 10:00am, so have your table set up and
ready. Over 20 education classes take place from 10:30am — 1:00pm, these sessions last approximately 45 minutes
and most will be full. Several guided bus tours will visit new home communities. Prize drawings happen throughout the
day with the highlight of the day taking place at 1:15pm with the house lottery and other drawings with the Director of
Housing.

Is food provided?

Lunch is provided for all staff of sponsors and for TWO staff from each exhibitor booth in a private catered area that is
not open to the public, for no additional cost. A lunch ticket will be inserted into the backside of your name tag
credentials; do not lose this as you will not be able to receive a replacement. Lunch is specifically ordered based on the
number of sponsors and exhibitors at the event. In addition, there is food service on-site for purchase for participants
that you may utilize for payment with the vendor.

There is also bottled water available throughout the day and light-fare breakfast in the private area. Supplies are limited
and we do not guarantee service to everyone; offerings are first-come, first-served.

What can | feature in my exhibit space?

On your registration form, you indicated what type of product and/or service you offer and you may ONLY feature those
items in your space. In addition, you may ONLY present items from the company that is indicated on the Exhibitor
Registration Form. For example, if you registered as ABC Real Estate Inc., you may offer listings to consumers but
cannot also present items from a title company partner; the title company would need to purchase its own exhibitor
space. In addition, you are not allowed to circulate throughout the event and solicit participants; you can only do this
from your table. This is strictly enforced.

Who may | have in my exhibit space?

We encourage you to have more than one person at your exhibit space, as you may find many people waiting to talk
and you will need coverage if you teach a class. You may stand behind or in front of your table, as long as you are
within your 8’ space depth and not encroaching on adjacent exhibitor space. As noted above, you may only present
products and services offered directly by the exhibitor and you may not circulate throughout the exhibit hall passing out
your information.

What should | bring?

You are welcome to bring giveaways such as candies and trinkets to entice people to your table, as well as traditional
brochure and collateral information. You should anticipate upwards of 500 people coming to your table. You may also
want to bring snacks and beverages for your staff.

How can | be an education session instructor?

If you are interested in teaching an education session please indicate that on your registration form and include the
topic and instructor name(s). You will be contacted by event organizers regarding event schedule availability and
qualifications.

How can we donate a prize for your drawings and will we be recognized?

Please indicate on your registration form that you would like to donate a prize and we will contact you. We conduct prize
drawings throughout the day for participants. In the past, prizes have ranged from electronics and gift certificates to
home inspections. When your prize is drawn, you are invited on stage and may have a photo op with the winner.

What if I need to cancel my exhibitor space?

If you need to cancel, please do so in writing via email to cjulien@howardcountymd.gov

no later than March 28, 2012; cancellation fees may be assessed. March 28, 2012 there will be NO refunds for
cancellations. Verbal cancellations will not be accepted.

Who has previously been a sponsor / exhibitor?
Visit our website to view a list of past exhibitors and sponsors www.ComeHomeToHowardCounty.org

About Howard County Housing

Howard County Housing’s mission is to provide safe, quality, affordable, and sustainable housing opportunities for low-
and moderate-income families who live or work in Howard County and to assist them in moving toward economic
independence. Howard County Housing will pursue this mission through open, efficient and accountable processes.
Visit our website at www.ComeHomeToHowardCounty.org for more information.

Come Home To Howard County Housing Fair 20f 2


mailto:cjulien@howardcountymd.gov�
http://www.comehometohowardcounty.org/�
http://www.comehometohowardcounty.org/�

